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は、212 部配布し、60 部（回収率 28.3%）が回収され
た。本研究では、回答が得られた 146 部のうち勤務形

































示した。性別は、男性 24.4%、女性 75.6% であった。
年齢は、50 代が最も多く 34.1%、30 代 22.0%、40 代
16.5%、60 代 14.3%、20 代 11.0%、10 代 2.2%、70 代
以上 0% であった。介護・医療職分野の経験年数は、
10 年以上が最も多く 50.0%、５～６年未満 7.8%、１～
２年未満および７～８年未満 6.7%、４～５年未満、６
～７年未満および９～ 10 年未満 5.6%、２～３年未満
4.4%、３～４年未満 3.3%、１年未満および８～９年未
満 2.2% であった。現在のグループホームでの勤務年
数は、10 年以上 15.6%、２～３年未満 13.3%、１年未
満 12.2%、１～２年未満および３～４年未満 10.0%、８
～９年未満および９～ 10 年未満 8.9%、４～５年未満
6.7%、５～６年未満および６～７年未満 5.6%、７～８
年未満 3.3% であった。職種は、介護職員 74.4%、複
数の職種を兼務 10.5%、管理者 8.1%、計画作成担当

















示した。性別は、男性 17.4%、女性 82.6% であった。
年齢は、60 代 28.3%、30 代 23.9%、40 代および 70 代








７～８年未満 8.5%、８～９年未満、９～ 10 年未満およ








施設 11.4%、医療・介護以外の職場 6.8%、主婦 4.5%、
その他介護サービス、福祉系の学生およびその他の学





















































































































































































































































（2015 年10月12日）および Asian Society of Human 
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正規・非正規職員の職場満足度と定着の検討
Examination of Support to Encourage Job Satisfaction and 
Employee Retention of Full-time Workers and Contract Workers 
in Group Homes
Misako Noto＊,  Takashi Nakamura＊＊
＜Abstract＞
     The purpose of this study is to reveal the job satisfaction in the work place environment and 
operation of full-time workers and contract workers in group homes, and to examine the support to 
encourage employee retention.
     This study shows over 50% of both full-time workers and contract workers feel they are satisfied 
with “support from their boss or co-workers”, “the sympathy to the idea of the job” and that “the job 
is worthwhile”. Also, 72.5% of full-time workers and 53.2% of contract workers have had thoughts 
of quitting their jobs. The reason which over 50% of full-time workers thought they wanted to quit 
the job were “the salary doesn’t match the job” and “the night shift is a big mental burden”. The 
categories which over 50% of both full-time workers and contract workers think that group homes 
need to improve for employee retention are “wage standards”, “relief of mental burden”, “human 
relationships”, “a boss who they can talk to” and “co-workers who they can talk to”. Additionally, 
the categories which only over 50% of the full-time workers think that group homes need to improve 
for employee retention are “relief of physical burden” and “paid holidays”. To encourage and 
support employee retention, it is necessary regardless of working arrangements to improve “wage 
standards”, “relief of mental burden”, “human relationships”, “a boss who they can talk to” and “co-
workers who they can talk to”. Improving the support system with regards to the differences of full-
time workers and contract workers is necessary to encourage greater employee retention. 
Keywords: group homes, full-time workers, contract workers, 
       job satisfaction from the work place environment, employee retention
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